Clear Standards and More Accountability
Would Improve Child Protective Services
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uncooperative families to court. Most district court
judges said that parents sometimes receive too
many “second chances” before agencies seek
substitute care or termination of parental rights.
There has been very limited accountability for
child protective services in Minnesota. Minnesota
is one of ten states in which child protective
services are provided by county (not state)
employees. In recent years, the Department of
Human Services (DHS) has not closely scrutinized
county practices, the state’s child mortality review
panel was inactive, and counties had difficulty
measuring the performance of child welfare
programs. In addition, child protection records are
classified as private data, so they are not open to
the public.
The report recommends that the Legislature and
DHS consider various options for improved
accountability, including outside reviews of county
cases, compliance monitoring, agency selfreporting on performance, improved employee
supervision, and public release of certain child
protection records in cases of child fatalities and

near fatalities. To better serve the interests of
children, the report also recommends that the
Legislature authorize child protection agencies to
share case information with certain professionals
who work with children and families.
The report notes that child protection staff in the
Twin Cities metropolitan area are much more
likely than staff elsewhere in Minnesota to have
master’s degrees, and Twin Cities staff have been
with their current agencies for a longer time than
outstate staff, on average. The report also says that
counties may need additional staff to adequately
serve troubled families. It notes that Minnesota is
unusual in its heavy reliance on local property
taxes to pay for child protective services, so there
may be a rationale for additional state assistance to
counties.
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